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1 S\VWHP RHTXLUHPHQWV

A Rako lighting s\stem can be controlled b\ the Rako App if the s\stem meets the following
requirements:

- A RK/WK-HUB is installed.

- The s\stem has been programmed using a computer and the project ğle has been
uploaded from the computer to the HUB

- The HUB and the device running the App are connected to the same wireless network or a
connection has been established via the M\Rako cloud services.

If the above requirements are not met, please speak to the s\stem programmer.
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The Rako App is available to download from the App store on Apple devices or Google
pla\ for Android devices. The App is also available for the Kindle ğre via the Ama]on App
store.

2 CRQQHFWLQJ WR WKH H8B

After opening the Rako App the ğrst screen displa\ed will be headed ŃSearching for
S\stemsń. If correctl\ conğgured the HUBs available for connection will be displa\ed here.

The Rako App can connect to Rako HUBs via two methods as outlined below.

2.1 LRFDO DLVFRYHU\

When using Local discover\ the HUB can onl\ be
accessing while the App is connected to the same local
network as the

If both the mobile device and HUB are connected to the
same WiFi network the HUB should appear upon opening
the App. Select ŃConnectń to continue.  If the HUB cannot
be connected to it ma\ not be on the network. Check
ph\sical ethernet connection from HUB to router, if
patched in correctl\ please speak to the s\stem
programmer.

2.2 M\RDNR

The s\stem can be accessed via the Rako App without
needing to connect to the same Local network b\
enabling ŃM\Rako modeń.

from the local wiğ network meaning the s\stem can be
controlled from an\where. This is achieved through the
creation of a M\Rako account and linking it to the HUB,
\ou are then able to login on the app using the M\Rako
section.

PLEASE NO7E:

II \RX DUH ORJJHG LQWR \RXU M\RDNR DFFRXQW RQ WKLV GHYLFH WKHQ WKH LRFDO NHWZRUN GHYLFHV
:ILL NO7 GLVSOD\ - ORJRXW RI M\RDNR RQ WKH ASS WR UHYHUW WR ŃLRFDO DLVFRYHU\ń PRGH.

SLPLODUO\ RQO\ LRFDO NHWZRUN GHYLFHV ZLOO EH VKRZQ ZKHQ ORJJHG RXW RI M\RDNR RQ WKH
ASS.

RDNR ASS 8VHU GXLGH 9HUVLRQ 2.0.0



3 CRQğJXULQJ M\RDNR IRU RHPRWH V\VWHP DFFHVV

To access the HUB remotel\ (App is not connected to the same local network as the HUB)
the

3.1 LRJJLQJ IQ WR M\RDNR

If the HUB has alread\ been linked to a M\Rako account, login via the ŃM\Rakoń
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3.2 SLJQLQJ XS WR M\RDNR

If the hub has not been linked to an account, \ou will need to access the HUBłs webpages
to do so. You will need the HUBłs IP address to access this, \ou will ğnd this when
connected to the s\stem on wiğ, and b\ selecting Advanced > Diagnostics.

Enter the IP address into a web browser, (e[ample on picture is 192.168.2.204). This will
bring up the webpage required. Select ŁCloudł on the left and then ŁConnectł after clicking
on Agree to privac\ polic\ & terms and conditions. This will take \ou to a login/signup
page. Sign up as prompted.
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Once signed up and authenticated, login in to the HUB and App as above.
This will take \ou to the webpage where \ou can login.
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4 NDYLJDWLQJ WKH RDNR ASS

4.1 7KH URRP OLVW VFUHHQ

Once the App has connected to the HUB the room list screen will open automaticall\.  This
screen can be displa\ed in two wa\s either as tiles or as a list. B\ default the room list will
appear as tiles:

To change between list and tile view: click the icon in the top right corner.
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4.2 7KH ZDOOSODWH VFUHHQ

Selecting a room will bring up the Ńwallplateń screen for this room. This page mirrors a
default ke\pad in the room itself.  The appearance of this screen will depend on what t\pe
of room it is (as set in the software during the setup of the s\stem).

A room to control curtains and blinds will have ŃOpenń, ŃStopń and ŃCloseń options
whereas a lighting room will have a number of scene buttons, fade up, fade down and off
(both displa\ed above).

NB
The ke\pad on the App will alwa\s mirror a default ke\pad of the t\pe selected in the
software.  For e[ample an App panel set as a 7 button ke\pad will alwa\s send Scenes 1-4,
off, fade up and down.  The App does not take account of custom maps set in the HUB or
WCM/RNC mapping screens.
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4.3 7KH FKDQQHOV VFUHHQ

To access the channels screen click ŃChannelsń in the top right of the ke\pad screen.  This
will open the screen as shown on the ne[t page.

The lighting circuits that have been associated with this room and uploaded to the HUB will
be displa\ed here. The light levels can be manuall\ set from this page b\ sliding the slider
to the desired lighting level. In this wa\ one off Ńscenesń can be created for special events
or parties where lighting moods not usuall\ assigned to a button are required.

These will remain stored in the channels screen until a button is pressed on the wallplate
screen. Pressing a button on the wallplate screen will change the channel sliders to match
the levels of the scene that has been pressed.
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4.4 7KH ERWWRP WRROEDU

The bottom toolbar has three buttons:

RDNR ŋ This button opens a menu to access the e[tra features of the App. These are:
Events, Holida\ Mode, M\Rako and Advanced. There is also a refresh button if changes
have been made to the HUB.

HRPH ŋ This will return \ou to the room list page that initiall\ opened when the HUB was
connected to.

SWDU ŋ The favourites button c\cles through an\ room that has been added to the favourites
list.
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5 SHWWLQJ VFHQHV

The Rako App allows users to set scenes from their mobile device. Changing these will alter
the scene when triggered from either the app or from a wallplate.

HRZ WR VHW D VFHQH

- Select the room in which the scene is to be set from the room list screen. (In this e[ample
the Front E[ternal).

- This will bring up the wallplate screen as described in the navigation section.

- Select the scene to be set b\ pressing on the scene number on the wallplate screen. Once
this scene is selected it will highlight white.

- If this white highlight is not present the scene will not be able to be set.

- Now click on the Ńchannelsń button at the top right of the screen, this will bring up the list
of circuits that can be used to set this scene.
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- As the sliders are moved the lights should also change dimming level (a non dimmable
circuit should have an on/off switch rather that a slider). To turn a circuit off completel\
move the slider to the far left of the screen.

- Once the desired lighting levels have been set for this scene press the Ńsave sceneń
button.

- This will bring up a pop up menu. Pressing conğrm will transmit the scene to the dimmers.

- At this stage both the scene button on the app and on an\ associated ke\pad will send
the newl\ set scene.

- This process can be repeated for all the scenes available on the app b\ using the same
method.
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6 FDYRXULWHV

When in tile mode press and hold the tile to bring up the option as below:

Selecting this will move this room into ŃFavouritesń. Rooms that have been added to the
favourites list will appear at the top of the room list and can also be accessed b\ pressing
the star on the toolbar.

Once favourites have been added the room list will now be divided into two sections.
ŃFavouritesń at the top of the page followed b\ the rest of the rooms.
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7 EYHQWV

7.1 MDQDJLQJ EYHQWV

Upon selecting ŃEventsń from the Rako menu this page will open. On this page all Events
can be viewed, enabled or disabled and deleted. Pressing the plus button in the top right
corner will add a new event at the bottom of the screen much like the alarms page installed
as standard on a phone.

7.2 EGLWLQJ HYHQWV

Selecting an event will bring up the editing events page as below. New events can be
created using this page and e[isting can be edited.
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7.3 EYHQW RSWLRQV

EYHQW SWDWH
Sets the event as either enabled or disabled. A disable event will be displa\ed on the event
homepage as gre\ed out and with a cross to the right of the screen.

EYHQW 7ULJJHU
This sets the time at which this event will trigger. Either a speciğc time can be değned b\
ticking the Ńtimeń bo[ and using the Ńhoursń and Ńminutesń menus. Dawn and dusk times
are offset dail\ to track seasonal changes, these can be customised in the HUB webpages.
To ensure these time are accurate set the Ńlatitudeń and Ńlongitudeń ğelds for the location
of the s\stem.

AFWLYH DD\V
The da\s that the event will be repeated can also be set from this page. An\ combination of
da\s of the week can be selected as can presets for Ńallń, Ńweekda\sń, Ńweekendsń and
none.

SHW AFWLRQ
This section selects the command that will be sent at the time değned in ŃEvent triggerń
and ŃActive da\sń. An\ room or channel stored in the HUB can be selected, as can options
for ŃAll Roomsń and ŃAll channelsń.

I) Room
This değnes the Room that the command will be sent to. The list will include all the rooms
listed on the room list screen and also Whole House.

II) Channel
On most occasions this menu will be left on ŃAll Channelsń which will mean all circuits in
this room will be affected b\ this command. A speciğc channel can be selected, to identif\
which channel is which refer to the channels page of each room to see the named channels.

III) Action
This menu is used to select what command will be sent to the previousl\ değned room and
channel. There are three options for action when setting an event from the App.

At the bottom of the events page are the buttons to save event, test data and cancel.
Saving the event will write the information to the HUB and the event will activate as set in
Ńevent triggerń.
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8 HROLGD\ MRGH

To access the Holida\ mode page in the App press the Rako logo on the bottom toolbar. If
holida\ mode is available it will appear as below:

Holida\ mode can be in three states: Stopped, Record or Pla\back. Above Holida\ mode is
in its stopped state. From this screen a new recording can be started or a previous
recording can be pla\ed back. When the App is successfull\ connected to a compatible
HUB the pinwheel should be c\cling.
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8.1 HROLGD\ RHFRUG

When set to record the s\stem logs lighting usage so that
an accurate recreation of the house in use can be pla\ed
back.

Onl\ one recording can be stored. Pressing Ńrestart
recordingń at an\ stage will start a new recording and
delete the previous one.

When in record mode the last event in the s\stem will be
displa\ed at the bottom of the screen as a diagnostic tool.

8.2 HROLGD\ POD\EDFN

Select start pla\back from either the stopped or record
state when \ou want the house to appear occupied.
Activating holida\ pla\back will cause lights to be
controlled b\ the s\stem to match the recording that has
been made.  Holida\ pla\back will continue until Ństop
pla\backń is selected and holida\ mode has returned to
its stop state.

When in pla\back mode the ne[t event in the s\stem will
be displa\ed at the bottom of the screen as a diagnostic
tool.
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9 7RGD\ ZLGJHW (LPKRQH RQO\)

The integration of the Rako App into the toda\ widget allows certain functions of the App
to be performed without opening it. Swipe down from an\ screen, and select the ŃToda\ń
tab at the top.
If the Rako App is running in the background a section headed ŃRakoń will contain the room
list. Select a room to open a simpliğed wall plate screen. From here lights can be controlled
as if from a ke\pad, it is not possible to set scenes or control individual channels.

Pressing ŃOpen in Appń will jump to the wallplate screen for the room in the App itself.
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